St Mary Magdalen's Catholic
Primary and Nursery School
Data Privacy Notice

[Version 2018 v1.0]

If you are reading a printed version of this document you should check the
Information Management pages on [the school network] to ensure that you
have the most up-to-date version.
If you would like to discuss anything in this privacy notice, please contact:
Data Protection Officer: James England
Telephone: 0800 0862018
Email: dpo@dataprotection.education
If you would like a copy of any documentation please contact the school office:
office@stmarymags.brighton-hove.sch.uk
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St Mary Magdalen’s School is the data controller of any information you provide to us
and recognises its obligations of handling all such information in line with the Data
Protection Act (DPA) and the General Data Protection Regulation (GDPR).
This privacy notice explains how and why we collect staff and pupils’ data, what we do
with it and what rights parents, pupils and staff have. We will update it from time to
time as required by evolving laws, guidance and practice, informing you directly as far as
is reasonably practicable of any substantial changes that affect your rights. In order to
comply with the General Data Protection Regulation, we will also inform you whether
you are required to provide certain pupil information to us or if you have a choice in
this.
St Mary Magdalen’s School is a Voluntary Aided Primary School and as such, we receive
financial support from both the local authority and the Diocese of Arundel and Brighton
with whom we share data.

How we use pupil information
The categories of pupil information that we collect,
hold and share include:














Personal information (such as name, unique pupil number and address);
Characteristics (such as ethnicity, language, nationality, country of birth and free
school meal eligibility);
Attendance information (such as sessions attended, number of absences and
absence reasons);
Assessment information and education records;
Special Educational Needs information;
Behavioural information (such as, achievements, exclusions, internal exclusions
and detentions);
Health and medical information (such as dietary requirement and medication
details);
Safeguarding and Child Protection reports and disclosures;
Photographs and video clips;
references given or received by the school about pupils, and relevant information
provided by previous educational establishments and/or other professionals or
organisations working with pupils;
correspondence with and concerning pupils and parents past and present; and
images of pupils and occasionally other individuals engaging in school activities,
and images captured by the school’s CCTV system in accordance with the schools
policy on taking, storing and using images of children.
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Why we collect and use this information
In order to carry out our ordinary duties to staff, pupils and parents, we need to process
a wide range of personal data about individuals (including current, past and prospective
pupils, parents, staff, contractors and volunteers) as part of our daily operations.
Some of this activity we need to carry out in order to fulfil our legal rights, duties or
obligations – including those under a contract with its staff, or parents of its pupils.
We use the pupil data:






to support pupil learning;
to monitor and report on pupil progress;
to provide appropriate pastoral care;
to assess the quality of our services;
to comply with the law regarding data sharing.

The lawful basis on which we use this information






We collect and use pupil information under a task performed in the public
interest where it relates to a child’s educational progression;
Some photographs and videos are used only after gaining explicit consent;
Where medical data is being processed, this is processed under a legal obligation
(Children and Families Act 2014 which includes a duty on schools to support
children with medical conditions);
Safeguarding data is processed under the legal obligation of The Education Act
2002. Sections 21 and 175 detail how governing bodies of schools must promote
the wellbeing of pupils and take a view to the safeguarding of children at the
school.

We collect and use pupil information under the following lawful bases:





where we have the consent of the data subject (Article 6 (a));
where it is necessary for compliance with a legal obligation (Article 6 (c));
where processing is necessary to protect the vital interests of the data subject or
another person (Article 6(d));
where it is necessary for the performance of a task carried out in the public
interest or in the exercise of official authority vested in the controller (Article 6
(e)).
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Where the personal data we collect about pupils is sensitive personal data, we will only
process it where:





we have explicit consent;
processing is necessary to protect the vital interests of the data subject or of
another natural person where the data subject is physically or legally incapable of
giving consent; and / or
processing is necessary for reasons of substantial public interest, on the basis of
Union or Member State law which shall be proportionate to the aim pursued,
respect the essence of the right to data protection and provide for suitable and
specific measures to safeguard the fundamental rights and the interests of the
data subject.

Please see our Data Protection Policy for a definition of sensitive personal data.
We use the pupil data to support our statutory functions of running a school, in
particular:













to decide who to admit to the school;
to maintain a waiting list;
to support pupil learning;
to monitor and report on pupil progress;
to provide appropriate pastoral care;
to assess the quality of our services;
to comply with the law regarding data sharing;
for the protection and welfare of pupils and others in the school;
for the safe and orderly running of the school;
to promote the school;
to communicate with parents / carers;
to comply with the Eduaction Act 1996

In addition, we will on occasion need to process special category personal data
(concerning health, ethnicity, religion) or criminal records information (such as when
carrying out DBS checks) in accordance with rights or duties imposed on it by law,
including as regards safeguarding and employment, or from time to time by explicit
consent where required. These reasons will include:


to safeguard pupils’ welfare and provide appropriate pastoral (and where
necessary, medical) care, and to take appropriate action in the event of an
emergency, incident or accident, including by disclosing details of an individual’s
medical condition or other relevant information where it is in the individual’s
interests to do so: for example for medical advice, for social protection,
safeguarding, and cooperation with police or social services, for insurance
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purposes or to caterers or organisers of school trips who need to be made aware
of dietary or medical needs;
to provide educational services in the context of any special educational needs of
a pupil;
to provide spiritual education in the context of any religious beliefs;
in connection with employment of its staff, for example DBS checks, welfare,
union membership or pension plans;
as part of any school or external complaints, disciplinary or investigation process
that involves such data, for example if there are SEN, health or safeguarding
elements; or
for legal and regulatory purposes (for example child protection, diversity
monitoring and health and safety) and to comply with its legal obligations and
duties of care.

From time to time and in certain circumstances, we might also process personal data
about pupils, some of which might be sensitive personal data, including information
about criminal proceedings / convictions, child protection / safeguarding. This
information is not routinely collected about pupils and is only likely to be processed by
the school in specific circumstances relating to particular pupils, for example, if a child
protection issue arises or if a pupil is involved in a criminal matter. Where appropriate,
such information may be shared with external agencies such as the child protection
team at the Local Authority, the Local Authority Designated Officer and / or the Police.
Such information will only be processed to the extent that it is lawful to do so and
appropriate measures will be taken to keep the data secure.Children and Families Act
2014 includes a duty on schools to support children with medical conditions;








The Equality Act 2010 (England, Scotland and Wales) requires you to make
reasonable adjustments to ensure that children and young people with a
disability are not put at a substantial disadvantage compared with their peers;
The Education Act 2002, Sections 21 and 175 detail how governing bodies of
schools must promote the wellbeing of pupils and take a view to the
safeguarding of children at the school;
Section 3 of the Children Act 1989 places a duty on a person with the care of a
child to do all that is reasonable in the circumstances for the purposes of
safeguarding the child;
Education Act 1996, relating to attendance at school.

Collecting pupil information
We collect information about pupils when they join the school and update it during
their time on the roll as and when new information is acquired. Generally, we receive
personal data from the individual directly (including, in the case of pupils, from their
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parents). This may be via a form, or simply in the ordinary course of interaction or
communication (such as email or written assessments).
However, in some cases personal data will be supplied by third parties (for example
another school, or other professionals or authorities working with that individual); or
collected from publicly available resources.
Whilst the majority of pupil information you provide to us is mandatory, some of it is
provided to us on a voluntary basis. In order to comply with the General Data Protection
Regulation, we will inform you whether you are required to provide certain pupil
information to us or if you have a choice in this. Where appropriate, we will ask parents
for consent to process personal data where there is no other lawful basis for processing
it, for example where we wish to use photos or images of pupils on our website or on
social media to promote school activities or if we want to ask your permission to use
your information for marketing purposes. Parents / pupils may withdraw consent at any
time.
In addition, the School also uses CCTV cameras around the school site for security
purposes and for the protection of staff and pupils. CCTV footage may be referred to
during the course of disciplinary procedures (for staff or pupils) or investigate other
issues. CCTV footage involving pupils will only be processed to the extent that it is
lawful to do so. Please see our CCTV policy for more details.

Storing pupil data
We hold most pupil data in their pupil file until the child moves to a new school.
Admission registers are held on SIMs for 6 year s after the pupil leaves and attendance
information is held for 3 years. Correspondance relating to authorised absence and
issues is kept for 2 years. SATs records are held on SIMs for 6 years. Dinner registers are
kept for 3 years.

Who we share pupil information with
We routinely share pupil information with:


schools that the pupil’s attend after leaving us;



our local authority;



our Diocese of Arundel & Brighton;



a pupil’s home local authirity (if different);



the Department for Education (DfE);



the governors / trustees.
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For the most part, personal data collected by us will remain within the school, and will
be processed by appropriate individuals only in accordance with access protocols (i.e.
on a ‘need to know’ basis). Particularly strict rules of access apply in the context of
medical records and safeguarding files.
However, a certain amount of any SEN pupil’s relevant information will need to be
provided to staff more widely in the context of providing the necessary care and
education that the pupil requires.
Staff, pupils and parents are reminded that the school is under duties imposed by law
and statutory guidance (including Keeping Children Safe in Education) to record or
report incidents and concerns that arise or are reported to it, in some cases regardless
of whether they are proven, if they meet a certain threshold of seriousness in their
nature or regularity. This is likely to include file notes on personnel or safeguarding files,
and in some cases referrals to relevant authorities such as the LADO or police. For
further information about this, please view the school’s Safeguarding Policy.
Importantly, some of the school’s processing activity is carried out on its behalf by third
parties, such as IT systems, web developers or cloud storage providers. This is always
subject to contractual assurances that personal data will be kept securely and only in
accordance with the school’s specific directions.
Some of the above organisations may also be Data Controllers in their own right in
which case we will be jointly controllers of your personal data and may be jointly liable
in the event of any data breaches.
In the event that we share personal data about pupils with third parties, we will provide
the minimum amount of personal data necessary to fulfil the purpose for which we are
required to share the data.
Finally, your data will not be transferred outside of the European Economic Area.

What data do we share







Staff/parent names, addresses, telephone numbers, e-mail addresses and other
contact details;
Name unique pupil number and address of pupils;
Characteristics (such as ethnicity, language, nationality, country of birth, medical
conditions and free school meal eligibility)
past, present and prospective pupils’ academic, disciplinary, behavioral,
admissions and attendance records (including information about any special
needs), and assessment scripts and marks;
references given or received by the school about pupils, and relevant information
provided by previous educational establishments and/or other professionals or
organisations working with pupils;

Page 9 of 21

GDPR DATA PROTECTION

Data Privacy Notice





correspondence with and concerning staff, pupils and parents past and present;
and
images of pupils and occasionally other individuals engaging in school activities,
and images captured by the school’s CCTV system in accordance with the schools
policy on taking, storing and using images of children;
third party service providers where a service is being used in the operation of the
school (such as parent communication applications).

Why we share pupil information
We do not share information about our pupils/parents with anyone without consent
unless the law and our policies allow us to do so.
We share pupils’ data with the Department for Education (DfE) on a statutory basis. This
data sharing underpins school funding and educational attainment policy and
monitoring.
We are required to share information about our pupils with our local authority (LA) and
the Department for Education (DfE) under section 3 of The Education (Information
About Individual Pupils) (England) Regulations 2013.
Other uses of personal data will be made in accordance with the school’s legitimate
interests, or the legitimate interests of another, provided that these are not outweighed
by the impact on individuals, and provided it does not involve special or sensitive types
of data.
We expect that the following uses will fall within that category of its (or its community’s)
“legitimate interests”:










for the purposes of pupil admission and staff recruitment and to confirm the
identity of prospective pupils, their parents and workforce members;
to provide education and recreational services including, for example, musical
education and extra-curricular activities, to pupils, and monitoring pupils’
progress and educational needs;
maintaining relationships with alumni and the school community, including direct
marketing or fundraising activity;
to enable relevant authorities to monitor the school’s performance and to
intervene or assist with incidents as appropriate;
for the purposes of financial transactions and reporting such as the payment of
fees, payroll, national insurance, pensions, taxes, etc.;
to give and receive information and references about past, current and
prospective staff and pupils, that the staff/pupil attended or where it is proposed
they attend;
to enable pupils to take part in national or other assessments, and to publish the
results of assessments or other achievements of pupils of the school;
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to safeguard pupils’ welfare and provide appropriate pastoral care, including to
help children settle into the school;
to monitor and assist (as appropriate) use of the school’s Digital Learning, IT and
communications systems;
to make use of photographic images of pupils in school publications, on the
school website in accordance with the school’s policy on taking, storing and
using images of children;
for security purposes, including CCTV;
to carry out or cooperate with any school or external complaints, disciplinary or
investigation process; and
where otherwise reasonably necessary for the school’s purposes, including to
obtain appropriate professional advice and insurance for the school.

In addition, we will on occasion need to process special category personal data
(concerning health, ethnicity, religion) or criminal records information (such as when
carrying out DBS checks) in accordance with rights or duties imposed on it by law,
including as regards safeguarding and employment, or from time to time by explicit
consent where required. This information is not routinely collected about pupils and is
only likely to be processed by the school in specific circumstances relating to particular
pupils, for example, if a child protection issue arises or if a pupil is involved in a criminal
matter. Such information will only be processed to the extent that it is lawful to do so
and appropriate measures will be taken to keep the data secure. These reasons will
include:









to safeguard pupils’ welfare and provide appropriate pastoral (and where
necessary, medical) care, and to take appropriate action in the event of an
emergency, incident or accident, including by disclosing details of an individual’s
medical condition or other relevant information where it is in the individual’s
interests to do so: for example for medical advice, for social protection,
safeguarding, and cooperation with police or social services, for insurance
purposes or to caterers or organisers of school trips who need to be made aware
of dietary or medical needs;
to provide educational services in the context of any special educational needs of
a pupil;
to provide spiritual education in the context of any religious beliefs;
in connection with employment of its staff, for example DBS checks, welfare,
union membership or pension plans;
as part of any school or external complaints, disciplinary or investigation process
that involves such data, for example if there are SEN, health or safeguarding
elements; or
for legal and regulatory purposes (for example child protection, diversity
monitoring and health and safety) and to comply with its legal obligations and
duties of care.
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Data collection requirements:
To find out more about the data collection requirements placed on us by the
Department for Education (for example; via the school census) go to
https://www.gov.uk/education/data-collection-and-censuses-for-schools.

The National Pupil Database (NPD)
The NPD is owned and managed by the Department for Education and contains
information about pupils in schools in England. It provides invaluable evidence on
educational performance to inform independent research, as well as studies
commissioned by the Department. It is held in electronic format for statistical purposes.
This information is securely collected from a range of sources including schools, local
authorities and awarding bodies.
We are required by law, to provide information about our pupils to the DfE as part of
statutory data collections such as the school census and early years’ census. Some of
this information is then stored in the NPD. The law that allows this is the Education
(Information About Individual Pupils) (England) Regulations 2013.
To find out more about the NPD, go to
https://www.gov.uk/government/publications/national-pupil-database-user-guide-andsupporting-information.
The department may share information about our pupils from the NPD with third parties
who promote the education or well-being of children in England by:


conducting research or analysis;



producing statistics;



providing information, advice or guidance.

The Department has robust processes in place to ensure the confidentiality of our data
is maintained and there are stringent controls in place regarding access and use of the
data. Decisions on whether DfE releases data to third parties are subject to a strict
approval process and based on a detailed assessment of:


who is requesting the data;



the purpose for which it is required;



the level and sensitivity of data requested and;



the arrangements in place to store and handle the data.

To be granted access to pupil information, organisations must comply with strict terms
and conditions covering the confidentiality and handling of the data, security
arrangements and retention and use of the data.
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For more information about the department’s data sharing process, please visit:
https://www.gov.uk/data-protection-how-we-collect-and-share-research-data
For information about which organisations the department has provided pupil
information to, (and for which project), please visit the following website:
https://www.gov.uk/government/publications/national-pupil-database-requestsreceived
To contact DfE: https://www.gov.uk/contact-dfe
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How we use school workforce information
The categories of school workforce information that we collect, process, hold and share
include:








personal information (such as name, employee or teacher number, national
insurance number);
special categories of data including characteristics information such as gender,
age, ethnic group;
contract information (such as start dates, hours worked, post, roles and salary
information);
work absence information (such as number of absences and reasons);
qualifications (and, where relevant, subjects taught);
car registration details for staff parking;
illness / number of absences.

Why we collect and use this information
We use school workforce data to:




enable the development of a comprehensive picture of the workforce and how it
is deployed;
inform the development of recruitment and retention policies;
enable individuals to be paid.

The lawful basis on which we process this information
We collect and use Workforce information under the following lawful bases:





where we have the consent of the data subject (Article 6 (a));
where it is necessary for compliance with a legal obligation (Article 6 (c));
where processing is necessary to protect the vital interests of the data subject or
another person (Article 6(d));
where it is necessary for the performance of a task carried out in the public
interest or in the exercise of official authority vested in the controller (Article 6
(e)).
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Where the personal data we collect about our workforce is sensitive personal data, we
will only process it where:





we have explicit consent;
processing is necessary to protect the vital interests of the data subject or of
another natural person where the data subject is physically or legally incapable of
giving consent; and / or
processing is necessary for reasons of substantial public interest, on the basis of
Union or Member State law which shall be proportionate to the aim pursued,
respect the essence of the right to data protection and provide for suitable and
specific measures to safeguard the fundamental rights and the interests of the
data subject.

Collecting this information
Workforce data is essential for the school’s / local authority’s operational use. Whilst the
majority of personal information you provide to us is mandatory, some of it is requested
on a voluntary basis. In order to comply with GDPR, we will inform you at the point of
collection, whether you are required to provide certain information to us or if you have a
choice in this.

Storing this information
The school will take appropriate technical and organisational steps to ensure the
security of personal data about individuals, including policies around use of technology
and devices, and access to school systems. All staff will be made aware of this Notice
and their duties under prevailing data protection laws and receive relevant training.
If a security incident takes place which affects the confidentiality, integrity or availability
of data, the school will swiftly investigate the matter and establish whether a personal
data breach has occurred and, if so, promptly take steps to address it, including telling
the Information Commissioner’s Office (ICO) if required.
We hold school workforce data in SIMs. Proof of awards, certificates are held for 7 years
and personal files are held for 6 years after termination.

Who we share this information with
We routinely share this information with:
our local authority;



the Department for Education (DfE);
Third-party service providers (where a contract exists) in order to fulfil contractual
obligations (such as payroll) or where a service is being used in the operations of
the school (such as parent communication applications);
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our Diocese of Arundel & Brighton;
the school governors.

Why we share school workforce information
We do not share information about workforce members with anyone without consent
unless the law and our policies allow us to do so.
Local Authority
We are required to share information about our workforce members with our local
authority (LA) under section 5 of the Education (Supply of Information about the School
Workforce) (England) Regulations 2007 and amendments.
Department for Education (DfE).
We share personal data with the Department for Education (DfE) on a statutory basis.
This data sharing underpins workforce policy monitoring, evaluation, and links to school
funding / expenditure and the assessment educational attainment.
We are required to share information about our school employees with our local
authority (LA) and the Department for Education (DfE) under section 5 of the Education
(Supply of Information about the School Workforce) (England) Regulations 2007 and
amendments.
Data collection requirements:
The DfE collects and processes personal data relating to those employed by schools
(including Multi Academy Trusts) and local authorities that work in state funded schools
(including all maintained schools, all academies and free schools and all special schools
including Pupil Referral Units and Alternative Provision). All state funded schools are
required to make a census submission because it is a statutory return under sections
113 and 114 of the Education Act 2005.
To find out more about the data collection requirements placed on us by the
Department for Education including the data that we share with them, go to
https://www.gov.uk/education/data-collection-and-censuses-for-schools.
The department may share information about school employees with third parties who
promote the education or well-being of children or the effective deployment of school
staff in England by:




conducting research or analysis;
producing statistics;
providing information, advice or guidance.

The department has robust processes in place to ensure that the confidentiality of
personal data is maintained and there are stringent controls in place regarding access to
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it and its use. Decisions on whether DfE releases personal data to third parties are
subject to a strict approval process and based on a detailed assessment of:





who is requesting the data;
the purpose for which it is required;
the level and sensitivity of data requested and;
the arrangements in place to securely store and handle the data.

To be granted access to school workforce information, organisations must comply with
its strict terms and conditions covering the confidentiality and handling of the data,
security arrangements and retention and use of the data.
For more information about the department’s data sharing process, please visit:
https://www.gov.uk/data-protection-how-we-collect-and-share-research-data To
contact the department: https://www.gov.uk/contact-dfe

Other information we collect and hold
The categories of other information that we collect, hold and share include:






Parents’ and carers information (such as name, address, contact information,
relationship to the child, involvement with volunteer groups or parents
association);
Visitor information (such as name, business, car registration, DBS certification,
purpose of visit);
Governors’ information (such as name, address, contact information, business
interests, financial interests and governance roles in other schools);
Volunteers’ information (such as name, address, contact information, DBS
certification).

Why we collect and use this information
Parents information is collected so that:




We can communicate with you about your child (in relation to things such as
education and attainment, health and well-being, attendance and behaviour);
Send you important information about the school;
Provide you with access to tools and services we use in schools (such as parent
payment systems, communication applications).

Visitor information is collected so that:




We have a record of who is and has been in the building, for health, safety and
operational purposes;
We know whether a visitor can be unaccompanied in areas where children are
present;
We have a record of official visits (such as inspections or maintenance).
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Governors’ information is collected so that:



We can communicate with Governors on school business;
There is a public record of Governors and their business interests.

The lawful basis on which we use this information


Parental information is processed in the public interest where it is related to their
child’s education. We may have a legal obligation to process data in certain
processing activities and in some circumstances we will rely on consent as the
lawful basis;



Visitor information is processed as a task in the public interest where it relates to
school operations and under a legal obligation where it relates to health and
safety;
Governor information is processed as a task in the public interest.



Collecting this information





Parents: whilst the majority of information you provide to us is mandatory, some
of it is provided to us on a voluntary basis. In order to comply with data
protection legislation, we will inform you whether you are required to provide
certain information to us or if you have a choice in this;
Visitors: As a visitor the information that you provide to us is voluntary. However,
we may restrict access to the school if the information is not provided;
Governors: whilst the majority of information you provide to us is mandatory,
some of it is provided to us on a voluntary basis. In order to comply with data
protection legislation, we will inform you whether you are required to provide
certain information to us or if you have a choice in this.

Storing this information
We hold school personnel data for a further 7 years from the date of leaving.

Who we share this information with
We routinely share this information with:






Parents: we will share your information with members of staff, other agencies
and, where you have agreed, with third-party processors who provide services to
the school;
Visitors: your information will not be shared unless requested by an external
agency in the course of a health and safety incident or in the investigation of a
crime;
Governors: we will publish the names, business interests, financial interests and
governance roles of governors in other schools on the school website.
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Requesting access to your personal data
Under data protection legislation, parents and pupils have the right to request access to
information about them that we hold (“Subject Access Request”). Where a child does
not have the maturity to make their own requests for personal data, parents may do so
on their behalf in a primary school setting. To make a request for your child’s personal
data, or be given access to your child’s educational record, contact the SBM in the first
instance who will then contact the Data Protection Officer, although any written request
for personal data will be treated as a Subject Access Request.
Subject to the section below, the legal timescales for the School to respond to a Subject
Access Request is one calendar month. As the School has limited staff resources outside
of term time, we encourage parents / pupils to submit Subject Access Requests during
term time and to avoid sending a request during periods when the School is closed or is
about to close for the holidays where possible. This will assist us in responding to your
request as promptly as possible. For further information about how we handle Subject
Access Requests, please see our Data Protection Policy.
The term “parent” is widely defined in education law to include the natural or adoptive
parents (regardless of whether parents are or were married, whether a father is named
on a birth certificate or has parental responsibility for the pupil, with whom the pupil
lives or whether the pupil has contact with that parent), and also includes non-parents
who have parental responsibility for the pupil, or with whom the pupil lives. It is
therefore possible for a pupil to have several “parents” for the purposes of education
law.
You also have the right to:












object to processing of personal data that is likely to cause, or is causing, damage
or distress;
prevent processing for the purpose of direct marketing;
object to decisions being taken by automated means;
in certain circumstances, have inaccurate personal data rectified, blocked, erased
or destroyed;
claim compensation for damages caused by a breach of the our data protection
responsibilities.
be informed about how we use your personal data;
request access to the personal data that we hold;
request that your personal data is amended if it is inaccurate or incomplete;
request that your personal data is erased where there is no compelling reason for
its continued processing;
request that the processing of your data is restricted;
object to your personal data being processed; and
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where we rely on consent as a means to process personal data such as certain
types of uses of images, withdraw this consent at any time.

Any requests or objections should be made to the Data Protection Officer in writing.
If you have a concern about the way we are collecting or using your personal data, you
should raise your concern with us in the first instance with James England, our DPO,or
directly to the Information Commissioner’s Office at https://ico.org.uk/concerns/
If you would like to discuss anything in this privacy notice, please contact:
Gill Pitman, SMB on 01273 327533
If you have a concern about the way we are collecting or using your personal data, we
ask that you raise your concern with us in the first instance. Alternatively, you can
contact the Information Commissioner’s Office at https://ico.org.uk/concerns/
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How can you make a comment or complaint
Any comments or queries on this Notice should be directed to the Data Protection
Officer.
If you are unhappy with the way in which your personal data has been processed, or if
you believe that the school has not complied with this Notice or acted otherwise than in
accordance with data protection laws, you may, in the first instance, contact the Data
Protection Officer and/or follow the school’s complaints procedure.
If you remain dissatisfied, you can apply to the Information Commissioner for a decision.
You also have the right to directly make a referral to or lodge a complaint with the
Information Commissioner’s Office (ICO) at any stage but please be aware that the ICO
recommends that steps are taken to resolve the matter with the school before involving
the regulator. The Information Commissioner can be contacted at:
Information Commissioner’s Office,
Wycliffe House,
Water Lane,
Wilmslow,
Cheshire,
SK9 5AF
www.ico.org.uk
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